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AI+IM Global Summit 2027 Report
Overview of Event:
From April 19–21, 2027, I attended the AI+IM Global Summit at the JW Marriott Houston by the Galleria. It's now in its fourth year and brings together people who work in information management, governance, and AI to share what's working in their organizations.
It wasn't your typical conference. Most sessions were led by people doing this work every day. Instead of sitting through lectures, we got hands-on workshops, live demos, and small-group conversations. I came home with ideas we can start using right away.
The Summit is built around five outcomes:
· Put new ideas into action with practical tools and approaches
· Navigate what's next with AI, including what we need in place to use it well
· Learn from what's working at other organizations, and from what didn't work
· Grow your network with people facing the same challenges we are
· Build confidence through experience by working through real scenarios with peers
I was also placed in a cohort, a small group of peers I met with throughout the Summit. It was a great way to dig into our challenges and get honest advice.
The Solutions Showcase surrounds the main room, so it was easy to chat with solution providers between sessions and see new tools up close.

My Goals
[What did you want to get out of the Summit? For example: see how others are getting their information ready for AI, find a solution for a specific project, or connect with people in similar roles.]

My Takeaways
[What did you learn, and how does it connect to your goals? Include anything that surprised you, such as a new approach we could try, a peer or solution provider who could help with a current challenge, or ideas from your cohort. Attach notes, handouts, or photos if they help.]



Next Steps
[How will you put what you learned to work? Who will you follow up with? What will you try first? Add specific actions and dates, for example: "Share a governance checklist with the records team by May 15."]

Overall Summary
The AI+IM Global Summit 2027 was well worth the time and cost. I picked up practical ideas, learned from people solving the same problems we are, and made connections that will help our team.
It was a great investment for [organization name]. Next year, I'd love for us to bring the whole team. Everyone would come back with ideas for their own area of work, and we could put what we learn into action faster together.
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