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Who’s on the stage?
• Director of Technology Services
• Hope Ignites | Network Headquarters
• 6 Years as an employee 
• 15+ years Volunteering
• Served as Associate Board President in STL
• Board Member @ Giving is a Family Tradition 

(GiFT) | Supporting NICU families
• St. Louis Based
• Fun fact: My degree is in Culinary Arts and I ran 

restaurants for 15 years.
• My wife and I have three Kids and a dog
• Die hard Steelers fan
• 3x Certified Salesforce Professional





To nurture and guide motivated young people 
in need to become well-educated, 
career-ready persons for others.



UNLEASHING POTENTIAL
OUR COMPREHENSIVE PROGRAM SUPPORTS GROWTH 
FROM MIDDLE SCHOOL THROUGH COLLEGE AND BEYOND.
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Today, our 
footprint 
spans 14 
affiliate sites 
in the US and 
Latin America

Arizona
Baltimore
Cincinnati
Colorado
Detroit
Guatemala
Illinois
Mexico
New Orleans
New York
Northeastern Ohio
Pittsburgh
Southern California
St. Louis



Our goal is to deliver thoughtful technology 
that supports the mission and empowers our 
team members to excel in their roles. 

Technology should be complimentary to the 
work we do and enable users across the 
network to work efficiently.

OUR TECHNOLOGY VISION STATEMENT



OUR STORY WITH RICOH
DEPLOYING ACROSS THE US AND LATIN AMERICA

• Cloud based plug and 
play deployment
• Easy to provision and 

ship



OUR STORY WITH RICOH
FROM BACK SCAN TO CLOUD BASED DOCUMENT INTELLIGENCE

1977 - 2020 2020 – Beyond!



BACK SCAN

• 40 + Years of organizational 
intelligence moved to 
SharePoint

• Cataloged and Organized for 
easy retrieval 

• EdgeXperience early days of 
Document Intelligence for 
Hope Ignites



OUR STORY WITH RICOH
FROM BACK SCAN TO CLOUD BASED DOCUMENT INTELLIGENCE

1977 - 2020 2020 – Beyond!

Enter Ricoh Document Scanners and EdgeXperience



CLOUD BASED DOCUMENT INTELLIGENCE
FROM BACK SCAN TO CLOUD FIRST DOCUMENT INTELLIGENCE



CLOUD BASED DOCUMENT INTELLIGENCE
FROM BACK SCAN TO CLOUD FIRST DOCUMENT INTELLIGENCE

• Direct from Scanner to 
Salesforce.

• Security Conscious
• Smooth User Experience.

• On-ramp to 100s of 
applications

• Extend with Power Automate 
declarative connectors



CLOUD BASED DOCUMENT INTELLIGENCE
FROM BACK SCAN TO CLOUD FIRST DOCUMENT INTELLIGENCE



CLOUD BASED DOCUMENT INTELLIGENCE
FROM BACK SCAN TO CLOUD FIRST DOCUMENT INTELLIGENCE

Videos available on 
GitHub 
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CLOUD BASED DOCUMENT INTELLIGENCE
FROM BACK SCAN TO CLOUD FIRST DOCUMENT INTELLIGENCE



WHERE ARE WE NOW?
FROM BACK SCAN TO CLOUD BASED DOCUMENT INTELLIGENCE

1977 - 2019 2020 – Beyond!



WHAT’S NEXT?
BRINING IN THE AGENTIC LAYER
ARTIFICIAL INTELLIGENCE

• Intelligent Documents come with meta data, ready to be 
ingested by Large Language Models (LLM)

• Sensitive Data can easily be detected and scrubbed
• Document Recall has never been easier in
• SOON! We will be talking to our documents with



QUESTIONS?
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Our Inspiration…

After losing her father to gun violence at age 12, Micarah’s 
family faced financial hardship and uncertainty. Referred by 
her principal, she found the structure and encouragement 
she needed through our program in Pittsburgh. The program 
provided essential skills guiding her to academic excellence. 
After graduating from Georgia State University with a nursing 
degree, Micarah now works as an ICU nurse at Wellstar Health 
System and is travelling the world in her free time. She 
credits the program for her disciplined and purposeful life. 
“Boys Hope Girls Hope influences every decision I make 
today.”

Micarah Young 
 | From Loss to Healing Others

Memo grew up collecting recycled materials in Guatemala City’s 
dumps, facing severe hardship to support his family. With vital 
support from Boys Hope Girls Hope in Guatemala, Memo 
excelled academically, graduating with a degree in Industrial 
Chemical Engineering. His accomplishments include a TEDx talk 
on water purification and becoming a plant supervisor at a 
multinational cement company. Memo’s journey not only 
transformed his life but also inspired his family, including his 
younger brother, Daniel, who grew up alongside Memo at Boys 
Hope Girls Hope and recently earned his college degree in 
Architectural Engineering. Reflecting on how support and 
perseverance shaped his path, he says: “It motivated me to be 
better.”

Juan Manuel ‘Memo’ Gomez 
 | From Struggle to the TEDx Stage



Our Inspiration…

Dwayne’s dream of becoming a doctor was fueled by his 
sister’s battle with retinoblastoma, a rare eye cancer. 
Through Boys Hope Girls Hope of Baltimore, he demonstrated 
resilience ultimately earning his medical degree from Howard 
University. Now on the cusp of starting his General Surgery 
residency with the US Navy, Dwayne reflects on his journey 
with gratitude and a commitment to giving back. “I’m just 
forever grateful,” he says, knowing that his past struggles 
have shaped his success and fueled his
drive to make a difference.

Dr. Dwayne Thomas II
 | From Tragedy to Triumph

Apshara’s journey from a Nepalese refugee camp to pursuing a 
career in medicine is a testament to her resilience and 
determination. Arriving in the U.S. at age 8, Apshara faced 
significant challenges but excelled academically, driven by her 
mother’s emphasis on education. With support from Boys Hope 
Girls Hope of Colorado's Academy, she earned her Certified 
Nurse Aide license at 16 and a degree in molecular biology from 
the University of Denver at 20. Now a health analyst pursuing a 
master’s in public health, Apshara remains committed to 
becoming a doctor and actively gives back to her community. 
Reflecting on her journey, she says: “I thought, ‘These are the 
people that are going to guide me.’”

Apshara Siwakoti 
 | From Refugee Camp to Future in Medicine


